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Job Description
Job Title:	
Group Manager
Responsible To:
Area Manager, Head of Department or Director as designated
Responsible For:
Staff assigned according to function
Grade:
Group Manager B
Hours:
42 hours per week, Flexible Duty System as per Group Managers rota as per Service Order
Location:
As directed by the Chief Fire Officer across the Lancashire Area
Other terms and conditions:
· National Joint Council for Local Authorities Fire Brigades (Grey Book)
· Member of the Group Managers Flexible Duty System
· Provided / Essential car scheme, although the current arrangement is under review
Special Requirements
· It is a requirement of the post that the post holder holds a current category ‘B’ (car) full driving licence that entitles the employee to drive in the UK without restrictions.
· Meet the requirements of the Flexible Duty System and provide a base within the designated geographical area of cover when on duty.
· May be required to undertake specialist functions and training as required e.g. HMEPO, NILO.
· Will be required to complete ICL 3.
· This post is exempt from the Rehabilitation of Offenders Act 1974 and is subject to a Disclosure and Barring Service (DBS) clearance and security clearance to level SC. 

Our Aim
The intended result of all our efforts is to: make Lancashire safer.
This is what we are here to achieve. We seek to do this by delivering prevention, protection, and emergency response services; using our trusted position in the community to influence the wider safety of people and working in partnership with other organisations where we have shared objectives.
Our Priorities
· Valuing our people so they can focus on making Lancashire safer.
· Preventing fires and other emergencies from happening.
· Protecting people and property when fires happen.
· Responding to emergencies quickly and competently.
· Delivering value for money in how we use our resources.

The way we work to achieve our priorities is as important as what we do, and our Service values ‘Strive’ reflects the behaviours we expect from our staff:
· Service: Making Lancashire safer is the most important thing we do.
· Trust: We trust the people we work with.
· Respect: We respect each other.
· Integrity: We do what we say we will do.
· Valued: We actively listen to others.
· Empowered: We contribute to decisions and improvements.
The Service values are underpinned by the national Core Code of Ethics for Fire and Rescue Services in England. The Core Code sets out five ethical principles, which provide a basis for promoting good behaviour and challenging inappropriate behaviour:
· Putting our communities first: we put the interest of the public, the community and service users first.
· Integrity: we act with integrity including being open, honest and consistent in everything we do.
· Dignity and respect: making decisions objectively based on evidence, without discrimination or bias.
· Leadership: we are all positive role models, always demonstrating flexibility and resilient leadership. We are all accountable for everything we do and challenge all behaviour that falls short of the highest standards.
· Equality, diversity, and inclusion: We continually recognise and promote the value of equality, diversity, and inclusion both within the Fire and Rescue Service’s and the wider communities in which we serve. We stand against all forms of discrimination, create equal opportunities, promote equality, foster good relations, and celebrate difference.
Everyone in Lancashire Fire and Rescue Service is expected to behave in accordance with the Service values and to follow the Core Code, including those working with or on behalf of us. 
You can read our full Community Risk Management Plan.



Job Role
The Group Manager roles within Lancashire Fire and Rescue Service are Area based as Community Protection Managers, covering a geographical area and are responsible to the relevant Head of Service Delivery.
The Planning, Performance and Assurance, and Response and Emergency Planning Group Manager posts are Service Headquarters based and are responsible to the Head of Service Improvement.
The Service Leadership and Development Manager is based at the Service Leadership and Development Centre and is responsible to the Head of Leadership and Development.
The Group Manager with responsibility for Prevention will oversee the policy, campaign and key performance indicator areas of the work. They will also lead the team of Prevention support colleagues ensuring that LFRS delivers innovation and excellence in all aspects of our community fire safety, youth engagement and road safety strategies.
Our Protection / Fire Safety Enforcement lead will have responsibility for the delivery of our business safety advice, fire safety inspection arrangements and will be pivotal in the delivery of our ambitious protection reform plans.
Each Group Manager post is responsible for providing a wide range of services for Lancashire Fire and Rescue Service staff and the Combined Fire Authority.
Responsibilities
The role of a Group Manager is, within the framework of policies and procedures, determined by the Fie Authority and the Service Management Team, to:
· Be responsible for the overall management and command of an Area, or Service Headquarters Team or Leadership and Development within Lancashire Fire and Rescue Service, as directed by the Chief Fire Officer, Head of Department or Director.
· Attend operational incidents/exercises and take command where appropriate.
· Provide support and direction to members of Lancashire Fire and Rescue Service in relation to developing and discharging responsibilities identified within the relevant departmental plan.
· Develop and implement robust delivery plans in consultation with staff.
· Provide leadership and support to staff to effect the necessary cultural change, promote diversity and develop a highly flexible and responsive service.
· Recruit and develop a high performing team to achieve the targets and objectives assigned.
· Undertake the appraisal of staff, giving constructive feedback, identifying training needs and challenging underperformance.
· Establish, monitor and maintain high standards of staff attendance, performance, conduct and discipline.
· Apply human resources policies and procedures as appropriate.
· Adhere to the health and safety legislation applicable to the role and ensure that appropriate risk assessments are in place.
· Observe rules governing health and safety and use safety equipment where it is provided.
· Lead and deliver projects as directed by the Chief Fire Officer, Head of Department or Director.
· Develop and co-ordinate links and networks within and outside LFRS with partners and other external bodies.
· Represent the Head of Department and/or Lancashire Fire and Rescue Service on appropriate occasions.
· Participate in Service-wide committees, task groups and project groups where directed.
· Demonstrate a commitment to personal development and actively participate in the appraisal process.
· To be aware of the LFRS Safeguarding Procedures and to make referrals as appropriate to the role.
· Promote a positive image of the Service in dealing with all other organisations and members of the public.
· To promote the principles of equality and diversity and comply with Lancashire Fire and Rescue Service Equality, Diversity, and Inclusion Policy at all times.
· To support LFRS in its commitment to prevent pollution and minimise its impact on the environment.
· The post holder may be requested to undertake the duties of higher graded staff subject to consultation. In addition, other duties at the same responsibility level may be interchanged with/added to this list at any time.

It is unacceptable for any Lancashire Fire and Rescue Service employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and to their colleagues. Further, the behaviour of those who work in safety critical roles and safety critical support roles can affect both the safety of members of the public and public confidence in the Authority. Lancashire Fire and Rescue Service has legal obligations under the Health and Safety at Work Act 1974 to take reasonable steps to ensure the safety of its employees, and employees are obliged not to endanger the health or well-being of others by their acts or omissions.

To this end, LFRS will screen all new entrants selected for employment for illegal drugs and alcohol. This will be carried out at our Occupational Health Unit, under strict protocols and confidentially. Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed.


Employee Specification
Please note all criteria are essential unless otherwise stated.
Qualifications
· Competent Station Manager current in ICL 2, it is essential that further to operational assessment, the successful candidate achieves ICL3. 
· Leadership Qualification, e.g. ILM Level 5 or equivalent.
· GCSE in Maths and English Language A-C or a Level 2 qualification in Numeracy and Literacy or equivalent or reach the required standards in online assessments.
Experience
· Experience of managing, motivating, and developing a team to achieve an improvement in performance.
· Experience in resolving complex issues/problems and managing conflicting priorities.
· Experience in delivering outcomes in a timely manner. 
Knowledge, Skills, and Abilities
· An understanding of the financial, regional and national environment in which LFRS operates.
· A knowledge of LFRS and an awareness of the strategic direction and political environment that LFRS operates within.
· An ability to demonstrate positive, and visible effective leadership. 
· A knowledge of people policies and procedures and an ability to apply them in a fair and consistent way.
· A knowledge of equality, diversity, and inclusion.
· Excellent verbal communication skills and the ability to listen and communicate confidently to others, including members of the public/community, other agencies and staff.
· Is open to change, actively seeks and is able to deliver change.  
· To drive performance at the highest level, with the ability to give feedback and challenge under performance in a constructive and developmental way.
· The ability to solve problems and proactively resolve issues and seek solutions.
· An ability to work with key stakeholders and to deliver projects and initiatives in partnership.
· At outcome focus and an ability to deliver objectives in a timely manner. 
· An ability to maintain a calm, confident and resilient response in highly challenging situations.
· The ability to plan, manage and implement projects within LFRS project management methodology, in a timely manner, achieving deadlines and minimising any risks.
· The ability to apply a knowledge of safeguarding (as appropriate to the role)
· The ability to apply knowledge of health and safety as it is applicable to the job role.
· A commitment to inclusion, equality, and diversity.

Terms and Conditions
Job Title: 
Group Manager
Responsible To:
Area Manager, Head of Department or Director as designated
Grade:
Group Manager B
Hours:
42 hours per week, Flexible Duty System as per Group Managers rota as per Service Order
Location:
As directed by the Chief Fire Officer across the Lancashire Area
Car Parking:
Free Car Parking Facilities are available at LFRS sites.
Pension:
Fire Fighters Pension Scheme
Annual Leave Entitlement:
31 days plus 3 long service days if more than 5 years continuous service
Other Terms and Conditions:
· National Joint Council for Local Authorities Fire Brigades.
· Provided / Essential Car Scheme, although the Scheme is currently under review
· Group Manager Flexible Duty System
· Offer will be subject to the successful candidate achieving ICL3
Clearances:
· Satisfactory references
· Occupational Health Assessment
· This role is subject to a Standard check with the Disclosure and Barring Service and security clearance to level SC. 


 With effect from 6 July 2023, Fire and Rescue Authorities have been listed in Schedule 1 of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, meaning that all LFRS roles are subject to a Standard Level Disclosure and Barring Service (DBS) Check as a minimum. Some roles within the Service will be eligible for a higher level check depending on the duties of the role
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