[image: Lancashire Fire and Rescue Service Logo]
Job Description

Job Title
Driver Training Manager

Responsible To
Station Manager, Leadership and Development Centre
Responsible For
4 x Driver Trainers and 2 x Associate Driver Trainers
The postholder will also coordinate any additional associate trainers, assessors, external instructors and commissioned training providers used to meet Service requirements and periods of peak demand.
Grade
Grade 8, Spinal Column Point 33 - 37, £45,529 - £49,817
Grade 9, Spinal Column Point 38 – 41, £50,908 - £54,143  (where the postholder holds the required Driving Examiner qualification and is formally appointed to undertake the additional examiner, moderation and assurance responsibilities contained within this job description.)
Hours
36.25 hours per week
Location
Leadership and Development Centre, Washington Hall, Euxton, Chorley
Other Terms and Conditions
· National Joint Council for Local Government Services, Green Book.
· A Flexi-Time Scheme is in operation.
· Ad Hoc Car User.
Special Requirements
· The role will normally operate Monday to Friday. However, it will be necessary to undertake evening and weekend work to provide training and assessments and meet the needs of the Service.
· The postholder will receive training on all applicable vehicles to enable them to carry out their duties as Driver Training Manager.
· It is a requirement of the post that the postholder holds a current Category B full driving licence and has a vehicle available which meets the requirements of Lancashire Fire and Rescue Service.
· It is a requirement of the post that the postholder is able to attend evening and weekend meetings and events as required.
· This role is subject to a Standard Check by the Disclosure and Barring Service.
· The postholder must maintain the licences, qualifications, professional competence and continuing professional development required to undertake the role.
· The postholder will be required to travel to Service locations and external training venues and attend relevant regional or national meetings and standardisation events as necessary.
Our Aim
The intended result of all our efforts is to make Lancashire safer.
This is what we are here to achieve. We seek to do this by delivering prevention, protection and emergency response services, using our trusted position in the community to influence the wider safety of people and working in partnership with other organisations where we have shared objectives.
Our Priorities
· Valuing our people so they can focus on making Lancashire safer.
· Preventing fires and other emergencies from happening.
· Protecting people and property when fires happen.
· Responding to emergencies quickly and competently.
· Delivering value for money in how we use our resources.
The way we work to achieve our priorities is as important as what we do. Our Service values, STRIVE, reflect the behaviours we expect from our staff:
· Service: Making Lancashire safer is the most important thing we do.
· Trust: We trust the people we work with.
· Respect: We respect each other.
· Integrity: We do what we say we will do.
· Valued: We actively listen to others.
· Empowered: We contribute to decisions and improvements.
The Service values are underpinned by the national Core Code of Ethics for Fire and Rescue Services in England. The Core Code sets out five ethical principles which provide a basis for promoting good behaviour and challenging inappropriate behaviour:
· Putting our communities first: We put the interests of the public, the community and service users first.
· Integrity: We act with integrity, including being open, honest and consistent in everything we do.
· Dignity and respect: We make decisions objectively, based on evidence and without discrimination or bias.
· Leadership: We are all positive role models, always demonstrating flexible and resilient leadership. We are accountable for everything we do and challenge behaviour that falls short of the highest standards.
· Equality, diversity and inclusion: We continually recognise and promote the value of equality, diversity and inclusion, both within the Fire and Rescue Service and the wider communities in which we serve. We stand against all forms of discrimination, create equal opportunities, promote equality, foster good relations and celebrate difference.
Everyone in Lancashire Fire and Rescue Service is expected to behave in accordance with the Service values and follow the Core Code, including those working with or on behalf of the Service.












Job Role
Reporting to the Station Manager, Leadership and Development Centre, the Driver Training Manager will work closely with the Head of Fleet and Engineering Services to develop driver and vehicle operator training materials and policies that ensure legal compliance and promote excellence in training delivery through the application and development of sector best practice and quality assurance.
The postholder will manage the Service’s driver training function, including policy development, training planning, delivery, quality assurance and continuous improvement.
The role will be responsible for identifying current and future training demand and maintaining sufficient instructor, assessor and training capacity. This will include managing permanent and associate trainers and commissioning external provision where specialist expertise or additional capacity is required.
The postholder will manage the resources and costs associated with driver training, associate trainers and commissioned provision, ensuring quality, compliance and value for money.
Where the postholder holds the required Driving Examiner qualification and is formally appointed to undertake the Grade 9 responsibilities, they will act as the Service lead examiner and provide independent assessment, standardisation and professional assurance in relation to driver competence.
Responsibilities
Leadership and Management
· To lead and manage the Driver and Vehicle Operator Training Team, including permanent and associate trainers.
· To continually develop an effective team through leadership, performance management and appraisal, in line with Service values, national occupational standards and legislative requirements.
· To provide timely and constructive feedback to staff, addressing performance or conduct matters and applying internal procedures where appropriate.
· To manage workloads, allocate resources and set clear standards for staff and associates involved in the delivery and assessment of driver training.
· To identify development needs and support the recruitment, induction and continuing professional development of trainers and assessors.
Policy and Guidance
· To develop, review and maintain Service policies, procedures and guidance relating to driver training, emergency response driving, vehicle operation, licence management and driver competence.
· To ensure driver training arrangements remain compliant with relevant legislation, national guidance, sector standards and organisational requirements.
· To provide professional advice on the interpretation and application of driver training policies, standards and competence requirements.
Training Needs Analysis and Planning
· To undertake training needs analysis and develop and maintain annual and medium-term driver training plans aligned to workforce planning, operational requirements and organisational risk, including appropriate business continuity arrangements.
· To identify gaps in training capacity, capability or competence and develop proportionate plans to address them.
Training Delivery and Development
· To be responsible for the delivery and evaluation of driver training courses and materials to support continuous improvement, effective use of resources and organisational needs.
· To continuously review and develop training packages to ensure compliance with legislation and sector standards, using research, development of best practice and commissioned external training where required.
· To maintain up-to-date knowledge and compliance with legislative requirements relating to the driving and operation of vehicles used within the Service.
· To assess individual driving ability in line with relevant licensing requirements and emergency response driving standards, identifying learner needs and tailoring training where appropriate.
· To develop and maintain schemes of learning, lesson plans, assessment materials, instructor guidance and candidate information.
· To ensure training reflects organisational learning, operational debriefs, vehicle and equipment developments and relevant collision or near-miss information.
· To ensure reasonable adjustments and individual learning needs are considered while maintaining required standards of driver competence and public safety.
Associate Trainers
· To manage and coordinate associate driver trainers and assessors to support planned delivery, business continuity and periods of peak demand.
· To establish appropriate competency, qualification and continuing professional development requirements for associates.
· To allocate and monitor associate trainer activity, performance, quality, utilisation and cost, ensuring organisational requirements are met.

Commissioning and Outsourcing Training

· To determine the most appropriate method of delivery and commission and manage external training where specialist expertise, accreditation or additional capacity is required.
· To develop training specifications, assess provider performance and ensure compliance, quality and value for money.
· To support procurement and contracting processes in accordance with Service financial and procurement requirements.
Quality Assurance and Standardisation
· To promote and adhere to the Service’s Internal Quality Assurance Framework.
· To maintain accurate and timely training records and produce reports where necessary.
· To establish and maintain quality assurance arrangements for driver training and assessment.
· To undertake or coordinate observations, sampling and standardisation activities to ensure training and assessment are consistent and compliant.
· To review learner feedback, assessment outcomes, complaints and appeals and take appropriate improvement action.
· To provide assurance that permanent, associate and external trainers meet the standards required by the Service.
Grade 9 Examiner Responsibilities
The following responsibilities apply where the postholder holds the required Driving Examiner qualification and is formally appointed to undertake the Grade 9 element of the role:
· To act as the Service lead examiner and undertake independent driver assessments and examinations within the postholder’s qualifications and authority.
· To lead examiner and assessor standardisation and provide independent moderation of assessment decisions.
· To provide professional assurance and advice regarding driver competence, assessment standards and the integrity of assessment arrangements.
· To maintain the professional competence, accreditation and continuing professional development required to undertake examiner responsibilities.
Budget and Financial Management
· To manage budgets associated with driver training, commissioned provision, associate trainers and learning resources.
· To monitor expenditure, forecast future requirements and ensure the effective use of available resources.
· To develop business cases and recommendations relating to driver training resources, capability and investment.
· To ensure that associate and external training provision delivers appropriate quality and value for money.
Performance, Data and Reporting
· To actively seek, collate, validate and analyse information from internal and external sources, including legislative changes, to support ongoing legal compliance.
· To provide accurate and timely information and reports to managers to ensure legal compliance and continual refinement of training and development delivery.
· To analyse training demand, assessment outcomes, learner feedback, resource utilisation and relevant organisational data to inform training priorities.
· To ensure training and assessment records are accurate, secure and maintained in accordance with information governance requirements.
Compliance and Risk
· To identify and manage risks associated with driver training, assessment, training vehicles, facilities and any external provision.
· To ensure suitable risk assessments and safe systems of work are maintained for driver training and assessment activity.
· To provide advice to managers and escalate significant safety, competence or compliance concerns through appropriate governance arrangements.
Partnership Working and External Representation
· To maintain sector awareness by networking with other Services, agencies and national bodies, remaining open-minded to the potential benefits of partnership working.
· To represent the Service at regional and national meetings and, where necessary, take a lead role in projects or workstreams arising from these meetings.
· To engage in partnership working with Fleet and Engineering Services and participate in relevant research and development arrangements.
· To engage and participate in projects that support departmental and organisational initiatives and advise on appropriate solutions.
· To maintain effective working relationships with relevant professional bodies, awarding organisations, training providers and other emergency services.
· To identify opportunities for collaboration, shared learning and joint training that support Service objectives.
General Responsibilities
· To demonstrate a commitment to personal development and actively participate in the appraisal process.
· To promote a positive image of the Service when dealing with other organisations and members of the public.
· To promote the principles of equality, diversity and inclusion and comply with the Service’s Equality, Diversity and Inclusion Policy at all times.
· To observe all rules governing health and safety and use safety equipment where it is provided.
· To support the Service in its commitment to prevent pollution and minimise its impact on the environment.
· To ensure accessibility, equality, diversity and inclusion are considered when developing policies, training and assessment arrangements.
· To handle personal, training, assessment and performance information in accordance with information governance requirements.
The postholder may be requested to undertake the duties of higher-graded staff, subject to consultation. Other duties at the same level of responsibility may be interchanged with or added to this list to meet the needs of the Service.
Drug and Alcohol Screening
It is unacceptable for any Service employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and their colleagues.
The behaviour of employees working in safety-critical roles and safety-critical support roles can affect the safety of members of the public and public confidence in the Authority. The Service has legal obligations under the Health and Safety at Work etc. Act 1974 to take reasonable steps to ensure the safety of its employees. Employees are also required not to endanger the health or wellbeing of others through their acts or omissions.
The Service will screen all new entrants selected for employment for illegal drugs and alcohol. This will be carried out through Occupational Health under strict and confidential protocols. Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed




Employee Specification
Please note that all criteria are essential unless otherwise stated.
Qualifications
Essential
· Valid Driver and Vehicle Standards Agency Approved Driving Instructor, ADI car, certificate.
· LGV licence held for three years or more, Category C or C+E.
· Recognised training or teaching qualification, or a commitment to obtain one within an agreed period.
· Recognised assessor qualification or a commitment to obtain one within an agreed period.
· Evidence of relevant continuing professional development.
Additional Requirements for Grade 9
· Driving Examiner qualification recognised by the Service.
· Evidence of continuing professional competence and authority to undertake the examiner responsibilities required by the role.
· Appropriate internal quality assurance or moderation qualification, or a commitment to obtain one within an agreed period.
Experience
Essential
· Trainer and Assessor experience.
· Driving tuition.
· Management experience.
Additional Experience for Grade 9
· Experience of undertaking independent driver assessments or examinations.
· Experience of moderating assessment decisions and leading standardisation activity.
· Experience of providing professional assurance regarding driver competence and assessment standards.
Knowledge, Skills and Abilities
Essential
· A thorough knowledge of Roadcraft, the Highway Code and Know Your Traffic Signs.
· The ability to apply knowledge of safeguarding, as appropriate to the role.
· The ability to apply knowledge of health and safety as it relates to the role.
· A commitment to inclusion, equality and diversity.
· Good knowledge of Road Traffic legislation and regulations.
· The ability to prioritise and plan work, supervise others and demonstrate excellent time management.
· Excellent written and verbal communication and presentation skills.
· The ability to develop learning and assessment materials.
· Competent use of information technology, including Microsoft Outlook, Word, Excel and PowerPoint.
· Commitment to personal development and the development of others.
· The ability to actively promote safe working and assess risks.
· The ability to interpret relevant legislation, national guidance and professional standards and apply them to policy, training and assessment.
· The ability to write clear policies, procedures, reports, business cases and management recommendations.
· The ability to undertake training needs analysis and develop annual and medium-term training plans.
· The ability to manage budgets, monitor expenditure and assess value for money.
· The ability to commission, monitor and evaluate externally delivered training.
· The ability to analyse performance, training and assessment information and identify trends or organisational risks.
· The ability to provide professional advice and appropriately challenge safety, competence or compliance concerns.
Additional Requirements for Grade 9
· Detailed knowledge of driver examination, moderation and standardisation principles.
· The ability to undertake independent and objective assessments of driver competence.
· The ability to provide professional assurance regarding the consistency and integrity of assessment decisions.
· The professional credibility to act as the Service lead examiner and provide specialist advice to managers.
Desirable
· Emergency Response Driving Qualification.
· IOSH Managing Safely or equivalent.
· PCV Licence, Category D or D1 without restrictions.
· 4x4 off-road instructor qualification.
· Training and/or assessor qualification.
· Experience of using training recording systems and report generation.
· Experience of using and developing electronic learning materials.
· Experience of working within an emergency service, public sector or safety-critical organisation.
Terms and Conditions
Job Title
Driver Training Manager
Responsible To
Station Manager, Leadership and Development Centre
Grade
Grade 8
Grade 9 (where the postholder holds the required Driving Examiner qualification and is formally appointed to undertake the additional examiner, moderation and assurance responsibilities contained within this job description.)
Hours
36.25 hours per week
Location
Leadership and Development Centre, Washington Hall, Euxton Way, Chorley
Uniform
LFRS duty rig uniform and footwear will be provided.
Car Parking
Free car parking facilities are available at the Leadership and Development Centre.
Pension
Local Government Pension Scheme.
Annual Leave Entitlement
Green Book conditions apply.
The annual leave year for business support staff runs from 1 April to 31 March.
The scale of annual leave is as follows:
Spinal Column Points 20 to 36
· 0 to 5 years’ service: 28 days.
· 5 to 9 years’ service: 28 days.
· 10 years’ service and above: 31 days.
This is in addition to bank holidays and two extra days which are accrued and taken by staff in post at Christmas and New Year. Staff employed at Lancashire Fire and Rescue Service Headquarters are also required to take some additional annual leave to facilitate the Christmas closure.
Other Terms and Conditions
· National Joint Council for Local Government Services.
· The Service operates a flexi-time scheme.
· Essential or Ad Hoc Car User, as determined by the requirements of the role.
Car Categorisation
A current Category B full driving licence is required. If the licence carries any endorsements, clearance will be required from the Head of Fleet and Engineering Services before an appointment can be confirmed.
Where required, the postholder must provide, at their own expense, a suitable vehicle for use on official business journeys.
Use of a personal vehicle on authorised Service business will be reimbursed in accordance with the Service’s applicable car user scheme.
Any vehicle provided must:
· Have a valid MOT test certificate, where required.
· Be maintained in accordance with the manufacturer’s recommendations.
· Be kept in good condition and remain fully road legal.
· Be insured for use on official business journeys.
The provision of a personal vehicle does not prevent the Service from requiring the postholder to use Service transport where this is considered more appropriate and in the interests of the organisation.
Clearances
· Satisfactory references.
· Standard Disclosure and Barring Service Check.
· Occupational Health Assessment.
· Verification of all driving licences and relevant instructor, assessor and examiner qualifications.
It is unacceptance for any Lancashire Fire and Rescue Service employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and to their colleagues. 
To this end, Lancashire Fire and Rescue Service will screen all candidates selected for employment for illegal drugs and alcohol. This will be carried out at our Occupational Health Unit, under strict protocols and confidentiality. Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed.

Final Flexibility Statement
This job description outlines the principal duties and responsibilities of the post. It is not intended to be an exhaustive list.
The duties may be reviewed following consultation to reflect changes in legislation, professional standards, operational requirements or Service priorities. Any significant change in responsibility should be considered through the appropriate job evaluation process.
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