
 

Performance 2015/16 – Notable Key Performance Indicator (KPI) outcomes 

KPI 1.2 Overall Activity has increased over 2015/16 by 17% to 15428 pump 

attendances in the year, but extensive flooding in several parts of the county prior to 

Christmas and over the Christmas period into the New Year was responsible for 

much of that in addition to our commitment to the Gaining Entry and Community First 

Responding projects in conjunction with North West Ambulance Service and 

Lancashire Constabulary.  It resulted in 24% of overall activity attributable to Special 

Service Calls, compared with an average of 14% for such calls in the previous four 

years. 

KPI 1.3 Accidental Dwelling Fires remain in the downward trend of a 992 average 

over the past four years at 939 in 2015/16, but exceeded last year’s exceptionally 

low figure of 896, reflecting the fact that fire prevention strategies have and are 

working but achieving year-on-year reductions as we have done gets more difficult in 

respect of the remaining cohort of people living on their own and outside of the care 

agency network. Nevertheless, the introduction of a new, targeted Home Fire Safety 

Check system in October last year has in just six months contributed to a 4% 

increase over the year in identifying and delivering fire safety and prevention to those 

at highest risk (KPI 1.7) 

KPI 1.4 Casualties from Accidental Dwelling Fires have reduced by 10% to 53 

from 59 in 2014/15 and of those, less casualties were seriously injured.  Sadly, 

however, six people died in fires in 2015/16, two more than in the year before. 

KPI 1.5 Accidental Building Fires (Non Dwellings) have reduced, an 11% 

reduction over the average for the past four years and at 365 a 5% reduction on 

2014/15. The intervention of firefighters to lessen the impact of fire has been more 

effective too, with 58% of fires being put out before they could spread from the where 

the fire started in the building (52% in 2014/15). 

KPI 1.6.1 Deliberate Secondary Fires – Anti-Social Behaviour (ASB) are small 

fires, typically set in discarded piles of rubbish, bins and skips and these have 

increased by 13% over the year to a total of 2054 but remain below the previous four 

years’ average of 2505. 

KPI 1.6.2 Deliberate Fires – Dwellings are the category of deliberate fires most 

likely to put lives at risk. Effective prevention, protection and deterrent work by LFRS 



staff working in partnership with police and other partners has achieved a record 

five-year low total of 113 fires in the year, a substantial 22% reduction on 2014/15. 

KPI 1.6.3 Deliberate Fires – Non Dwellings have risen in number by 18% over 

those for 2014/15 in spite of the consistent efforts by LFRS to make business owners 

and occupiers aware of the threat of arson and the need to invest in measures such 

as site security.  It is of course not down to the take-up of fire prevention and 

protection recommendations alone and other key LFRS resources are invested in 

the combined arson deterrent of an experienced and highly effective fire 

investigation team together with an enforcement section that has consistently 

brought successful prosecutions against offenders. 

KPI 1.7 High Risk HFSC Outcomes measure the extent to which the most hard-to-

reach, hard-to-influence and most vulnerable members of our community are 

protected from the devastating consequences of fire by ensuring that they receive 

fire safety and fire prevention provision in their home. Over the past year we have 

identified and delivered a potentially lifesaving service to many more people in the 

‘high risk’ category than before – 13% more than in 2013/14.  The introduction in 

October 2015 of a more sophisticated way to identify and contact the client group 

and channel resources better to help them has made a welcome contribution to the 

upturn and promises even better outcomes in future. 

 


